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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5989787
Dated/fgaiar : 04-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

26-03-2025 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

26-03-2025 14:30:00

Bid Offer Validity (From End Date)/R5 Q&1

dva (g @9 A i ) 120 (Daye)
Ministry/State Name/Fara /I & I Pmo
Department Name/Q¥RT & a1 Na
Organisation Name/@316d & =1 N/a

Office Name/&dta g & AT

Centre Of Plasma Physics-institute For Plasma Research,
Dae

%l $Ael/Buyer Email

buycon29.pmo.as@gembuyer.in

Item Category/3ig Bl

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Finance/Accounts , Manpower Outsourcing
Services - Minimum wage - Skilled; Graduate; Admin

Contract Period/3i e /@iy

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

10 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fs & Rad hemsht afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&ehd HeAidhd &
e aaelidht TadiaRoT ¥q 3gAd §Fd

4 Days

Evaluation Method/fei®a ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/dga &2t arell fair g&adst | ves
3T 3TaRTAD &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#sr I

25900

ePBG Detail/gdidisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y -6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s1# @ erdf & AT ST e & FTod s P FATAT Hear & fow s & wry du gafdia geardsr uega
THTHS IR & HAINd dhad a3t & fow fAfAatar aar Jarsif & forw dar gerar suaAsT § g & T &1 qarRAl &t 38 Aifd &

W [ AL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uarsr 3iR Turga

STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Institute for Plasma Research A/c CPP

Centre Of Plasma Physics-Institute For Plasma Research (CPP-IPR), Nazirakhat, Sonapur - 782402, Kamrup(M

Assam
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(Centre Director, Cpp-ipr)

MIl Compliance/TH3IS3S 3icurele

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
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v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Excel Upload Required/tasidd & 31gais fhT St fr 3maadsddr :

Price Breakup - 1740652702.xlsx

Additional Qualification/Data Required/31faR® Jeadr /3maras 3T

Geographic Presence: Office registration certificate:Assam

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1740568085.pdf

Scope of work & Job description:1740652514.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate;
Finance/Accounts (1)

Technical Specifications/da=lidh fafAfEar

Specification Values
Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Finance/Accounts
List of Profiles Accounting Operator or Accounts Assistants or Accounts Executive

Specialization

Commerce

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
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S.No./h.

Consignee

R/ Raféar
A

Reporting/Officer/

Address/adr

Number of
Resources to
be hired

Additional

Requirement/3ifafi®

ARG hl

Anupam Bujar
Baruah

782402,Nazirakhat, Sonapur 1

Minimum daily
wage (INR)
exclusive of GST :
868

Bonus (INR per
day) : 0

EDLI (INR per day)
1 2.5

EPF Admin Charge
(INR per day) : 2
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
28

Provident Fund
(INR per day) : 60
Number of working
days in a month :
22

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin (1)

Technical Specifications/daih fafAFAr

Specific
ation

Values

Core

Skill
Categor

y

Skilled
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Specific Values
ation
Educatio
nal
Qualifica || Sraduate
tion
Type of Admin
Function
II;IrS(;EfiCI);s Administrative Operator or Office Assistant or Executive Assistant
Specializ Bachelors degree in any stream from UGC recognized university with Hindi as a subject in degree
ation level Additionally minimum 6month diploma certificate in Computer Application from a govt
recognized institute Knowledge of Hindi typing and its software
Post
Graduati || Not Required
on
Specializ
ation for || Not Applicable
PG
Experien 0 to 3 Years
ce
State NA
Zipcode || NA
District || NA
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/@XRd/Ruiféar ifasd

S.No. /5.

Consignee
Reporting/Officer/ Number of Additional
R/ R Address/adr Resources to Requirement/3ifaf®
be hired TARIADBAT
ifrd
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
868

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
28

e Provident Fund
(INR per day) : 60

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 24

1 Parag Baruah 782402,Nazirakhat, Sonapur 1

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
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10.

11.

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Institute for Plasma Research A/c CPP
payable at
SBI Sonapur

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Institute for Plasma Research A/c CPP

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG
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12.

13.

14.

15.

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Institute for Plasma Research A/c CPP

Account No.

31012661865

IFSC Code

SBIN0011616

Bank Name

State Bank of India

Branch address

Sonapur, New Market Road, PO- Sonapur 782402, Dist - Kamrup (M), Assam

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Institute for Plasma Research A/c CPP

payable at

SBI Sonapur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Institute for Plasma Research A/c CPP

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Institute for Plasma Research A/c CPP

Account No.

31012661865

IFSC Code

SBINO011616

Bank Name

State Bank of India

Branch address

Sonapur, New Market Road, PO - Sonapur 782402, Dist - Kamrup(M), Assam

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

15.1. The pre-qualification criteria are as follows:
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15.1.1. The bidder has to be a company/proprietor/partnership firm registered for this purpose under an
y Law/Act of Govt. of India. Supporting documentary evidence (Certificate of incorporation/ Registrati
on, etc.) must be enclosed.

15.1.2. The bidder shall have an office in Assam. A valid documentary proof must be enclosed along wi
th the bid.

15.1.3. The bidder shall have a GSTIN Reg. no., PAN/ TAN Registration Certificate. Documentary proof i
n this regard must be submitted.

15.1.4. The bidder shall have a ESI Registration & Code no., EPF Registration and code no. Documenta
ry proof in this regard must be submitted. Documentary proof in this regard must be submitted. If,
the party is exempted from any of these registration as per the law of the land/ rules, they must sub
mit a self-certified declaration along with documentary proof for the exemption, in this regard.

15.1.5. The bidder must have a minimum of one (03) year of experience as of 28 th Feb 2025. Documen
tary evidence, such as Purchase Orders along with a Performance Certificate from the respective or
ganization for ongoing contracts, or a Contract Completion Certificate for completed contracts, must
be submitted. Bidder must submit valid document as a proof if exempted to this experience requir
ment.

15.1.6. The bidder should have an average annual financial turnover of Rupees 10 Lacs or more for the
last three financial years. Copy of the audited balance sheets/ Income tax returns for 2021-22, 2022
-23 and 2023-24 must be submitted.

15.1.7. The bidder must submit a duly filled and signed ‘Self-Certification under preference to Make in |
ndia order Certificate’ (format placed as annexure to this document).

15.1.8. The bidder must submit duly filled and signed all the annexures given at serial 16 of Buyer Add
ed Bid Specific Terms and Conditions of this bid document, excel sheet for price break-up, given in t
his document.

15.2. Additional qualification requirement of the manpower to be hired
15.2.1. Accounting Operator or Accounts Assistants or Accounts Executive: (a) minimum 6-month diplo
ma/ certificate in Computer Application.
(b) Certificate course in TallyPrime - business management software from the house of Tally tha
t caters for the business requirement from accounting to invoicing.
15.2.2. Administrative Operator or Office Assistant or Executive Assistant or Jr. Hindi Translator: (a) mini
mum 6-month diploma/ certificate in Computer Application.
(b)Recognized Diploma or Certificate course in translation from Hindi to English & vice-versa.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.

10/11



Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W Uidayg & @O H AT & AT A A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gen
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T odd AT WS T SqH Igureld BT aen AR P o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR He &b AR 31 T Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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